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bŜǿ ¢ǊŀƛƴƛƴƎ ¢Ƙƛǎ aƻƴǘƘΧ 
Asset Based Community Development (ABCD) 

ECDSS welcomes Mike Green and Ron Dwyer Voss to 
Edmonton on April 28-29, 2010. These two leaders in 
ABCD training will introduce this powerful approach that 
will focus your effort on discovering and mobilizing the 
assets that are present in your community. Assets are 
resources that become valuable when they are made 
productive.  

ABCD is an engaging and interactive two-day learning 
event that provides participants with the opportunity to 
learn the basic ABCD concepts, and:  

¶ Find, engage and mobilize organizational and 
community assets to work together to build stronger 
projects and programs.  

¶ Learn methods to tap into the unique power of 
individuals.  

¶ Practice how to build community engagement and 
involvement.  

¶ Learn approaches to sustain community organizations 
and leaders.  

¶ Learn practical ways of organizing local social 
networks so positive relationships can grow.  

¶ Work within your real-life situations to develop your 
actual plan of action.  

Date:  April 28-29, 2010  

Location: Willowby Community Hall,  
 6315-184 Street, Edmonton  

Cost:  $175.00  

For more information and to register online visit our 
website at www.ecdss.ca. Limited space is available, 
please register soon to avoid disappointment. 

New Workshop for All Region 6 
Home Visitation Practitioners... 
FASD: Working Differently Not Harder 

This workshop is provided specifically to 
Region 6 Home Visitation Practitioners 
assisting adults who are affected by Fetal 
Alcohol Spectrum Disorder (FASD). 

This session will help develop a working 
knowledge of the cause of FASD, while 
examining the social, emotional and 
environmental implications of the disorder. 
Participants will learn to modify their practices 
when working with adults with FASD. Their 
interactions with clients will be different, but 
not harder.  

Date:  June 8, 2010, 8:30 a.m.-12:00 p.m. 

Location: Alberta Teachers Association, 
 11010-142 Street , Edmonton  

Cost:  Free with preregistration at 
 www.ecdss.ca. 

http://www.ecdss.ca
http://www.ecdss.ca
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Ages & Stages Questionnaire (ASQ) and 
Ages & Stages Social/Emotional (ASQ-SE) 

This session provides the essentials of using the 
ASQ and the ASQ:SE tools. These questionnaires 
are flexible, culturally-sensitive systems for 
screening infants and young children for 
developmental delays or concerns in the crucial 
first five years of life. 

Date:  May 7, 2010 (1 day) 

Cost:  $52.50 

 

Kouzes and Posner Leadership Challenge 

Backed by 25 years of original research and data 
from over three million leaders, The Leadership 
Challenge® is a leadership development program 
by bestselling authors Jim Kouzes and Barry 
Posner. Approaching leadership as a measurable, 
learnable, and teachable set of behaviors, this 
proven leadership model proclaims Leadership Is 
Everyoneôs Business. 

Date:  May 10-11 and June 8, 2010 (3 days) 

Cost:  $472.50 

 

Child Development Training 

This two-day training will look at child development 
within the context of relationships. Participants will 
learn the basic concepts of brain development, 
relationship development and how interactions 
between child and caregiver create the crucial 
foundation for healthy development. Participants 
will explore the roots of challenging behavior and 
learn strategies to positively engage children in 
ways that build relationships. 

Date:  May 17-18, 2010 (2 day) 

Cost:  $105.00 

UPCOMING PROFESSIONAL DEVELOPMENT 

Register Online at 
www.ecdss.ca/events.php 

Relationship Based Practice τLevel I 
(Formerly known as Core Home Visitation Training)  

This session focuses on building the knowledge 
and skills of relationship based practitioners, 
exploring values and beliefs, and gaining 
practical strategies for reaching, engaging and 
supporting hard to reach families. This training 
will increase awareness and knowledge of child 
abuse, duty to report, establishing and 
maintaining healthy boundaries. Practitioners will 
explore communication strategies, safety 
practices for working alone, confidentiality and 
self-care. 

Date:   May 31-June 4, 2010 (5 days) 

Cost:  $255.00 

 

Relationship Based Practice τLevel II 

This session focuses on deeper exploration of 
relationship based practices.  Participants will 
explore interdisciplinary practices and how to 
collaborate with other professionals.  Participants 
are challenged to look at their own values and 
beliefs and  to explore the impact on their ability 
to support families.  Participants will drill deeper 
into the topic of maintaining healthy boundaries, 
case-note writing, ethics and leadership. 

Date: April 12-13, 2010 (2 days) 

Cost: $105.00 

 

Kids Have Stress Too! 

This one-day training is designed for early 
childhood educators and other practitioners who 
work with children aged 2 ½ - 8 years inclusive. 
Professionals will enhance their skills and 
knowledge of the signs and symptoms of stress 
shown by children and learn how to teach them 
age appropriate stress reduction strategies. 
Practitioners will receive seven pads of tear-off 
sheets to give to parents as they talk to them 
about stress reduction strategies for their child. 

Date:  April 23, 2010 (1 day) 

Cost:  $78.75  

http://www.ecdss.ca/events.php
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NEWCOMERS TO CANADA 
WELCOMING, PROVIDING ASSISTANCE, AND EMPOWERING 
Integration into Canadian society poses 
significant challenges for immigrants and 
refugees. Many come here with dreams of a 
better life, high expectations of themselves and 
the society around them. Unfortunately, 
immigration is a much more difficult process in 
reality.  

There was a recent study done in partnership 
between three cities across Canada. The study 
focused on the Somali and Chinese communities 
in Vancouver, Edmonton and Toronto. University 
of Alberta, UBC, and the Centre for Addiction 
and Mental Health in Toronto were the three 
main researchers. Their purpose was to 
understand the meanings of social support for 
newcomers and to explore the types and 
adequacy of formal and informal supports they 
receive.  

Three key challenges in the immigration process 
identified by newcomers, were: 

¶ language difficulties 

¶ seeking employment, and 

¶ navigating the system.  

These three challenges tend to effect each other. 
Without good English, it is hard to navigate the 
support systems. Without knowledge of the 
systems, it is hard to find employment, etc.  

Seeking employment itself has many different 
barriers for newcomers. It includes lack of 
acceptance of foreign credentials, lack of 
Canadian work experience, lack of job searching 
skills, limited English. Navigating the system 
includes education, health care, child care, 
language and culture, community supports, 
employment, housing, banking, recreation, 
transportation and financial. 

¢ƻ ƭƛǾŜ ƛƴ ǎƻŎƛŜǘȅ ŘƻŜǎƴΩǘ ƳŜŀƴ ǎƛƳǇƭȅ ƭƛǾƛƴƎ 
side by side with others in a more or less 
close cohesion; it means living through one 
another and for one another.  

~Paul Eugene Roy 

So, what can be done to 
improve the immigration 
process? In this study, 
n e w c o m e r s  m a d e 
n u m e r o u s 
recommendat ions  to 
improve the process. Some 
of these include: 

¶ Provide training, testing 
o r  i n t e r n s h i p 
opportunities to assist 
in the recognizing of 
foreign job credentials. 
Many immigrants come 
here  as  t ra ined 
professionals and 
become underemployed because there previous 
education and experience arenôt recognized. This 
creates feelings of worthlessness and frustration. 

¶ Ensure interpretation services are easily accessible. 
Accessing health services is very difficult when you 
canôt speak the language. It is difficult to get an 
accurate diagnosis if you canôt explain to a doctor 
about your signs and symptoms. It is even difficult to  
put money in the bank, or access the food bank 
without good English. 

¶ Provide easily accessible English language classes 
for all levels. It is difficult to improve English if the 
classes arenôt readily available or are waitlisted. 

¶ Teach community members and employers about 

multiculturalism, diversity and immigration. 
Immigrants have encountered stereotyping or racism 
when applying for jobs they are fully qualified for. 

¶ Provide more integration of services. Newcomers 
would like to seek help and enter the system in one 
place or a few places, not at multiple agencies. 
Retelling their story over and over can be frustrating 
and emotionally difficult. 

Continued on page 6... 



ECDSS Making Connections  -  April 2010 4 

There have been some notable programs started in 
Ontario where there is a large population of new 
Canadians. These programs were designed to empower 
individuals and cultural groups. They encourage 
leadership within the multicultural communities. 

Serve and Cater  

Last June the government of Canada provided financial 
support to a project that will improve the economic 
situation of immigrant women by helping them adapt their 
skills to the Canadian marketplace, particularly in the 
area of food services.  

Community Economic Development for Immigrant 
Women will receive $139,690 for its project óServe and 
Caterô, which will target women of traditional South Asian 
cultural backgrounds. The project will provide hands-on 
training to 35 immigrant women in the areas of business 
accounting, customer service, marketing, costing, pricing 
and cash handling. An additional 104 women will 
participate in a series of educational workshops and have 
the opportunity to put their newly acquired skills and 
knowledge into practice at six food-selling events. 

This project focuses on priority issues of women's 
economic security, prosperity and leadership. It 
recognizes the important role that new Canadians play in 
Canada. The project will empower immigrant women from 
traditional cultures to adapt their skills to their new home. 
This training will allow these women to take a more active 
role in improving their economic situation and will help 
them contribute more fully to their communities. They will 
soon be the leaders in the food industry in their 
communities. 

The Working Women Community Centre, in Toronto, 
provides immigrant and refugee women and their families 
with opportunities to improve the quality of their lives 
through self-development and community action. Some of 
their programs are innovative, and many are highly 
successful. A few  to mention: 

Graffiti Transformation Project 

The Graffiti Transformation Project brings together 

multicultural youth from the community to design, create 

and install a mural in the Community Housing project. 

The youth are encouraged to develop their creativity and 

artistic skills. They are also expected to assist with site 

cleanup and removal of any existing graffiti in the area 

where the mural is installed. They will develop respect for 

their neighborhoods, have a chance to interact with other 

youth in their community and build self-worth. 

Active Communities in Toronto Increasing 
Opportunities for Newcomers (ACTION) 

ACTION brings portable physical and fun activities, 
along with practical health information, into 
programs that are used by newcomers. The goal is 
to address inactivity due to lack of resources, time 
or ability. By bringing activity and information on 
how to access public resources (i.e. Community 
Centres) on-site, newcomers, new moms and 
seniors get the benefits of regular physical activity, 
and valuable resources for stress release and 
freedom from isolation. This program has assisted 
in developing a self run yoga group, dance class 
and a Muslim women swimming club. 

Cook It Up 

A program for immigrant women and their families 
that uses cooking and food preparation as an 
engagement mechanism to encourage women to 
make positive changes and decisions in their lives. 
Outcomes include participants taking on leadership 
roles in the program, becoming involved in other 
opportunities such as shopping, menu planning, 
joining other programs, volunteering, and 
conducting outreach. The group has published a 
cookbook and sells it as a fundraising opportunity. 

Multi-Cultural Garden 
The Garden is a community development project 
that engages local newcomer and immigrant 
residents in gardening activities. There are 106 
plots available for use. Each gardener (and their 
family members) is allocated a different plot each 
year and provided with supports to plant, maintain 
and harvest organic produce. In addition, the 
garden project supports community meetings, 
potlucks, gatherings, training and program 
evaluation as a vehicle for community development.  

EFFECTIVE PROGRAMMING FOR NEWCOMERS 
IN ONTARIO 
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MULTICULTURAL HEALTH BROKERS 
EFFECTIVE PRACTICES IN ESTABLISHING CONNECTIONS 
FOR MULTICULTURAL COMMUNITIES 

Perhaps you have seen it... my favorite television ad, 
the Tim Hortonôs commercial where an African 
immigrant father is anxiously awaiting the moment his 
wife and children join him in Canada. He heads to the 
airport to pick them up, the airport doors swing open, 
an emotional family runs towards each other, 
embracing, and now finally they are reunited in their 
new country.  The husband hands his wife a Tim 
Hortonôs coffee and she grins from ear to ear and they 
put on their new parkas and head out into the blustery 
Canadian winter.   

Lovely commercial, if only a cup of coffee and a new 
coat could make immigration so straightforward. Of 
course, the process of immigration is never that easy. 
The father most likely spent many months to years 
establishing a new life for his family before they joined 
him. Imagine the paper work, the leaving behind of a 
previous home, family and support system, few 
belongings, not understanding the language, 
everything around you being unfamiliar, etc.  The 
hopes and dreams of a successful new life in Canada 
can diminish as newcomers can face many obstacles 
before they can become established. So, as human 
service providers, how can we assist newcomers in 
our region?  

Last month I met with Tracy Apoll from the 
Multicultural Health Brokers (MCHB). We met at her 
office, a central location, in the heart of the inner city of 
Edmonton. The MCHB agency began years back with 
providing pre-natal, post-natal and early parenting 
support for families in immigrant and refugee 
communities. Fifteen years ago, they expanded their 
scope and now work with individuals and families who 
need assistance accessing all health and social 
service systems. The brokers are a very diverse group 
of bilingual and bicultural staff who provide assistance 
to clients who are faced with language and cultural 
barriers. There are approximately 50 brokers, some 
work full-time, some part-time. They have worked with 
approximately 1800 families in the last year, and can 
communicate with their clients in over 30 languages.  

The majority of the work is assisted referrals. Brokers 
live and work throughout the city and are able to assist 
clients in their own communities. The brokers provide 
language interpretation and cultural clarification for 
their clients as they visit the doctor, give birth, find 
housing, access the food bank, search for 
employment, etc.  

The brokers also build cultural awareness in the 
community by helping doctors, nurses, and other 
service providers understand where their clients 
are coming from. Tracy gave an example of a 
cultural barrier of some of her clients. When they 
are asked to sign a form to receive service, 
some cultures are deeply offended by this. In 
their culture, perhaps a verbal agreement or a 
hand shake is what is the norm and having to 
sign a paper will break their trust.  

Their clients have different needs than many 
other support agencies. They are not dealing 
with a lot of drug or alcohol addiction. The clients 
may be well-educated and in many cases they 
are trained professionals back in their homeland. 
Unfortunately, these families are indeed in crisis 
because they have been brought into a new 
environment where nothing is familiar, their 
family supports arenôt there, jobs in their field are 
not available to them, etc. 

Tracy and I talked about the importance of 
building leadership within the multicultural 
communities and empowering the clients to help 
themselves, build a social community amongst 
other newcomers, and to help each other within 
their community.  Removing the feelings of 
isolation has a big impact on the success of  the 
clients settlement. Tracy said that by building 
supports within their communities the amount of 
work doesnôt necessarily decrease for the 
brokers, but the óintensityô of the assistance will 
decrease.   

Continued on page 6... 
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Is your agency running a program that is innovative or successful in providing support to Canadian 
newcomers? Do you have any ideas of how to welcome, empower and promote leadership amongst 
the immigrant and refugee communities? Please let me know and I will publish your ideas in an 
upcoming newsletter. nmv@shaw.ca 

...Continued from page 5 
   Multicultural Health Brokers 

Some newcomers are more willing to take 
supports and assistance in the beginning, knowing 
that they will one day be able to give back to their 
community. Building leaders within the 
multicultural communities builds self-worth, 
confidence and pride. There have been many 
success stories amongst those they have served. 
One of the brokers, was previously a client. She 
showed so much leadership and initiative that she 
was soon employed by MCHB to assist others who 
are in her previous situation.  

Tracy also talked about another good-news story. 
A group of mothers who had immigrated to 
Canada in the last few years. They were 
concerned about finding affordable, quality 
childcare for their preschool children. They also 
thought it was important for their young children to 
maintain their cultural values. Within eight short 
months of coming up with an idea, these mothers, 
with the help of the MCHB, opened a daycare in 
their community. It is run as a small business and 
the parents can take turns volunteering and being 
involved in their children's care.  

The Multicultural Health Brokers have shown 
leadership and innovation in their work as well. 
They found out that a new group of newcomers 
were coming to Edmonton from Burma. They 
began developing a plan of action of how to help 
the Karen immigrants even before they had first 
settled in the community. By the time the families 
arrived, some supports were already in place. The 
brokers continue to work hard at community 
development. They invite schools, churches and 
community businesses to work together to help 
newcomers in need. They know that neighbors 
helping neighbors will build a true sense of 
community and pride.  

...Continued from page 3 
   Welcoming, Providing Assistance, Empowering 

Understanding the differences in social support across 
cultures would help service providers and policy makers 
to better serve these groups. Of course, the reality is 
that money doesnôt grow on trees. Funds are not 
unlimited. Not all services can be tailored to all people. 
It just isnôt financially feasible.  

Consider involving as many partners as possible in the 
support process and help share the costs and the 
benefits through out the community. Involving a school, 
an agency, a church, a restaurant, a health clinic, 
previous newcomers, local businesses, and a 
multicultural centre would provide a vast range of 
supports and resources. If everyone did their part, it 
would make the process of immigration much less 
overwhelming, quicker and smoother. 

Building Your Mental Health One Step at a Time  

Edmonton Public Library is hosting this drop-in session 
for participants of all age. The information session is 
hosted by knowledgeable, approachable people of all 
ages and interests, there will be hourly presentations on 
mental health and wellness. Ask questions, share 
issues and pick up helpful resources. Co-sponsored by 
the Canadian Mental Health Association. 

Date:  Sunday, May 2, 2010,  1:30 p.m. 

Location: Lower Level Centennial Room & Foyer, 
 Stanley A. Milner Library,  
 7 Sir Winston Churchill Square, Edmonton 

Cost:  Free (and refreshments)  

For more information call 780-496-7000. 

mailto:nmv@shaw.ca


ECDSS Making Connections  -  April 2010 7 

RELATED LINKS 

LOCAL RESOURCES FOR NEWCOMERS 

Edmonton Newcomers Guide (available in 
multiple languages) 
www.edmonton.ca/for_residents/
resident_services_programs/newcomers-
guide.aspx 
 
The Factivist, Immigrant Issues (local 
publication) 
www.edmontonsocialplanning.ca/ 
 
Access Alliance Multicultural Health and 
Community Services  
accessalliance.ca/ 
 
Canadian Council on Social Development 
Immigrant Youth in Canada 
www.ccsd.ca/subsites/cd/docs/iy/index.htm 
 
ceris.metropolis.net/frameset_e.html 
Centre of Excellence for Research on 
Immigration and Settlement (CERIS)  
 
Working Women Community Centre 
www.workingwomencc.org/category/news-
publications/ 
 
Multicultural Meanings of Social Support Among 
Immigrants and Refugees  
www.ssrp.ualberta.ca/
projects_multicultural_meanings.html 

Canadian Citizenship Exam Preparation 
Learn about Canada, your rights and responsibilities, 
the history and geography of Canada and the 
Government of Canada. Instruction is in Punjabi, Hindi, 
Urdu and English. This session is presented by the Indo 
Canadian Women's Association. 

Date:  Sundays, March 7-April 25, 2010, 12:00 p.m. 

Location: Edmonton Public Library, Mill Woods Branch, 
 601 Mill Woods Town Centre, 2331-66 Street 

Cost:  $5.00/person (cost recovery for materials). 

For more information or to register, please call 
780-490-0477  

Language of the Heart-World Language 
Storytime 

Come to the library to hear stories, songs and rhymes 
in one of the many languages spoken in Edmonton. 
This one-hour long program is presented by the 
Multicultural Health Brokers Co-operative and the 
Edmonton Public Library. Have fun with books, stories, 
rhymes and songs in Tagalog. All ages are welcome. 
No registration is necessary.  

Date:  Saturday, April 24, 2010, 2:00 p.m. 
 Saturday, May 22, 2010, 2:00 p.m. 
 Saturday, June 19, 2010, 2:00 p.m. 

Location: Edmonton Public Library, Mill Woods Branch, 
 601 Mill Woods Town Centre, 2331-66 Street 

Cost:  Free 

New Canadian Parents Group 

Are you new to Canada? Are you having parenting 
problems, and are not sure what to do? If you are a 
newcomer, this parent group is a great place to come 
for support. The parent group leader is able to speak 
and understand Hindi, Punjabi, and Urdu. Free 
childcare and light meals are provided. Parent Talk 
welcomes immigrant parents of all cultures, with 
children of all ages. (Professionally facilitated by staff of 
Boys and Girls Clubs of Edmonton.) 

Date:  Fridays,  May 14-July 9, 2010, 1:00 p.m. 

Location: Edmonton Public Library, Mill Woods Branch, 
 601 Mill Woods Town Centre, 2331-66 Street 

Cost:  Free 

For more information about the program, please contact 
Fatima Rasool at 780-233-5938 or e-mail 
frasool@bgce.ca. 

Make Tax Time Pay 
Since it is required for families to file their tax return 
in order to receive tax credits and benefits, MTTP 
has combined free tax preparation with information 
and assistance available to fill out benefit 
applications.  

Make Tax Time Pay (MTTP) is a key activity to 
raise raised awareness about existing government 
benefits and subsidies in our community and 
increase the number of eligible working families 
accessing child health, childcare, leisure programs 
and adult health benefits/subsidies. 

A list of sites including location, contact information, 
hours of operation, and languages of service is 
available at www.informedmonton.com/public/
misc/2010MTTP-Sites.htm or call 211 for the 
information. 

http://www.edmonton.ca/for_residents/resident_services_programs/newcomers-guide.aspx
http://www.edmonton.ca/for_residents/resident_services_programs/newcomers-guide.aspx
http://www.edmonton.ca/for_residents/resident_services_programs/newcomers-guide.aspx
http://www.edmontonsocialplanning.ca/index.php?option=com_content&task=view&id=88&Itemid=55
http://accessalliance.ca/
http://www.ccsd.ca/subsites/cd/docs/iy/index.htm
ceris.metropolis.net/frameset_e.html
http://www.workingwomencc.org/category/news-publications/
http://www.workingwomencc.org/category/news-publications/
http://www.ssrp.ualberta.ca/projects_multicultural_meanings.html
http://www.ssrp.ualberta.ca/projects_multicultural_meanings.html
mailto:frasool@bgce.ca
http://www.informedmonton.com/public/misc/2010MTTP-Sites.htm
http://www.informedmonton.com/public/misc/2010MTTP-Sites.htm
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LOW OR NO COST FAMILY FUN 
Earth Day 

More and more people are 
wanting to take action to do 
something positive for their 
environment, but often they 
need more information on 
what can be done. The 20th 
annual Edmonton Earth Day 
works to help fill this 
information void by bringing 
together environmentally-
friendly organizations and 
businesses in a relaxed 
festival setting. 

Come join fellow community 
members at one of Canadaôs largest environmental 
festivals. Earth Day 2010 offers six hours of main 
stage entertainment, a blend of environmental, 
wholistic, animal, and human rights exhibitors, 
hands on environmental education activities for the 
kids, body friendly food and much more.  

By attending, people of all ages can have fun while 
learning ways to ñwalk a little lighter on the Earthò. 

Date:  Sunday, April 18, 12:00 p.m. ï 6:00 p.m. 

Location: Blatchford Hangar, Fort Edmonton Park, 
 7000 - 143 Street, Edmonton 

Cost:  Free. 

Edmonton Transit System Community Fair 

As adults, we might view riding the LRT as just 
another mode of transportation, but perhaps the 
kids see it as entertainment, exploration and 
adventure.  

Edmonton Transit System is hosting a Community 
Fair as part of the official opening celebrations of 
the Southgate and Century Park LRT Stations. 
This free family event will include presentations, 
displays, tours, kidôs activities and entertainment. 
Families can take a ride on the LRT (along the 
entire line) for FREE. 

Date:   Saturday, April 24, 11:00 a.m.-6:00 
p.m.   

Location: Get on the LRT at any station 
 throughout the city and head to 
 Southgate or Century Park station.  

Cost: FREE during above times only! 

For detailed information about events and 
locations, visit the website at www.edmonton.ca/
transportation/ets/south-lrt-extension.aspx or call 
780-496-4874. 

Jumpy Things Inflatable Playground at 
Kinsmen Sports Centre  

Bring the kids to the Kinsmen Sports Centre and let 
them burn off some energy in the Jumpy Things 
Inflatable Playground. Offering three sizes of 
inflatables for children (preschool to age 12). Itôs a 
safe place where itôs even okay to have kids 
bouncing off the walls! Parental supervision is 
required at all times.  

Date:  March - May 2010 
 Monday - Friday, 9:00 a.m.ð2:30 p.m. 

Location: Kinsmen Sports Centre 
 9100 Walterdale Hill, Edmonton 

Cost:  Regular drop-in admission rates apply.  
 Children (2-12 years) $3.00 

For more information visit the website at 
www.edmonton.ca or call 311. 

Leduc Black Gold Parade 
Head to Leduc, enjoy the spring weather and 
watch their Black Gold Parade during their Rodeo 
Days.  

Date:  May 1, 2010, 11:00 a.m. 

Location: The parade starts on 50 Street at Black 
 Gold Drive and goes north until it ends 
 at 61 Avenue, Leduc. 

Cost:  Free. 

Paws for a Story 

Come read a good tale to a furry friend with a real 
tail! Each child will have a 15 minute reading time 
with a dog or cat from the Pet Therapy Society of 
Northern Alberta. 

Date:  Saturday, April 24, 2010, 2:00 p.m. 

Location: Edmonton Public Library 
 Highland Branch, 6710 - 118 Avenue  

Cost:  Free 

Please call 780-496-1806 to register. 

http://www.edmonton.ca/transportation/ets/south-lrt-extension.aspx
http://www.edmonton.ca/transportation/ets/south-lrt-extension.aspx
http://www.edmonton.ca/attractions_recreation/sport_recreation/jumpy-things-inflatable-playgr.aspx
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Canada Learning Bond 
¶ Money from the Government of Canada 

to help you start saving early for your 
childôs education after high school. 

¶ Your child could get $500 now to help 
you start saving early for your child's 
education after high school, and an 
extra $100 each year up to age 15. 
Thatôs up to $2,000 (plus interest) in 
bonds for your childôs education. And 
you donôt have to put any of your own 
money into the RESP to get this bond. 

¶ An extra $25 will be paid with the first 
$500 bond to help cover the cost of 
opening an RESP. 

¶ The bond can be used to pay for 
full-time or part-time studies in an 
apprenticeship program, a CEGEP, 
trade school, college or university. 

¶ Your child can get the $500 CLB plus an 
extra $100 per year up to age 15 if: 

- your child was born after December 
31, 2003 and 

- you get the National Child Benefit 
Supplement as part of the Canada 
Child Tax Benefit, commonly known 
as ñfamily allowanceò or ñbaby 
bonus.ò 

¶ For more information or to apply visit 

the website: www.hrsdc.gc.ca/eng/
learning/education_savings/public/
clb.shtml. 

Canada Education Savings Grant 
¶ A grant from the Government of Canada to help you 
start saving early for your childôs education after high 
school. 

¶ On the first $500 you save every year in your 
child's Registered Education Savings Plan the Canada 
Education Savings Grant will give you:  

- up to $200, if your net family income is $39,065 or 
less 

- up to $150, if your net family income is between 
$39,065 and $78,130, or 

- up to $100, if your net family income is more than 
$78,130. 

¶ When you save more than $500 annually, the Canada 
Education Savings Grant could add up to $400 on the 
next $2,000. 

¶ The maximum amount of grant per child is $7,200. 

¶ Your child can use the money for full-time or part-time 
studies in an apprenticeship program, CEGEP, trade 
school, college or university. 

¶ All children up to age 17 are eligible, as long as they 
are Canadian residents and an RESP has been 
opened for them.  

¶ For more information or to apply visit the website: 

www.canlearn.ca/eng/saving/cesg/index.shtml. 

Universal Child Care Benefit 
Although the $100 per month Universal 
Child Care Benefit is not an education 
grant, it is an excellent source of funds for 
parents who wish to start an RESP for their 
children. 

For more information or to apply visit the 
website: www.cra-arc.gc.ca/bnfts/uccb-
puge/menu-eng.html. 

CANADIAN RESP GRANTS AT A GLANCE 

Alberta Centennial Education Savings Plan  
¶ For any child born to or adopted by residents of Alberta 

in 2005 or later. 

¶ One-time initial contribution of $500 to an eligible 
child's RESP 

¶ Subsequent grants of $100 per eligible child's RESP 
for children attending school in Alberta at ages 8, 11 
and 14. 

¶ Up to $800 in total. 

¶ For more information or to apply visit the website: 

www.advancededucation.gov.ab.ca/planning/funding/
aces.aspx. 

Many families find it difficult to plan for their future, saving 
money for their childrenôs education while struggling to 
make ends meet. There are however grants available from 
the Canadian government and the Alberta government to 
make saving a little easier. Please hand this page out to 
families who may be interested. 
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Contact Us 
Office/Mailing Address:  
205, 10544 ï 114 Street 
Edmonton, Alberta   
T5H 3J7 
 
Phone: 780-428-9465  
Fax: 780-444-3154 
Email: info@ecdss.ca 
Website: www.ecdss.ca 
 
This newsletter is researched and produced 
by Nicole Vogel, Communication 
Consultant, ECDSS. We welcome your 
comments and suggestions, including 
research findings, fundraisers, events, 
resource connections, site visits, etc.  
 
Please contact Nicole at nmv@shaw.ca 
with any suggestions. 
 

Resources 
Canadian Council on Social Development, 
Immigrant Youth in Canada [Online] Available 
www.ccsd.ca/subsites/cd/docs/iy/index.htm, 
2000. 
 
Samantha Sherkin, PhD, Community Based 
Research on Immigrant Women: Contributions 
and Challenges [Online] Available 
ceris.metropolis.net/Virtual%20Library/
community/2004%20CWPs/
CWP32_Sherkin1.pdf, May 2004. 
 
The Social Support Research Program, 
University of Alberta, University of Toronto, 
University of British Columbia, Weaving 
Together Social Support and Health in a 
Multicultural Context , [Online] Available 
www.ssrp.ualberta.ca/
projects_multicultural_meanings.html, 2004. 

DID YOU KNOW... 

Early Childhood Development Support Services is supported by funding through the Edmonton 

and Area Child and Family Services Authority (CFSA). This funding is provided to assist Early 

Childhood Development funded service providers with program delivery, program development, 

data collection, evaluation and training. Through ongoing collaboration with the CFSA, this 

newsletter is intended to provide information to service providers pertaining to these services. 

April is National Oral Health Month 
The Canadian Dental Assoication is currently running 
their National Oral Health MonthÊ Campaign. 

Poor oral health can affect a personôs quality of life. 
Oral pain, missing teeth or oral infections can influence 
the way a person speaks, eats and socializes. These 
oral health problems can reduce a person's quality of 
life by affecting their physical, mental and social well-
being. 

There are numerous ñoral healthò resources for children 
and families including: 
¶ Fact Sheet and Posters 
¶ Activities for Children and Adults 
¶ Dentist Questions and Answers 
¶ Media Campaign ï Newspaper articles 
¶ History of National Oral Health Month 
These resources are available for free download from 
their website at www.cda-adc.ca/en/cda/news_events/
health_month/index.asp. 

Edmonton is host to the National Family 
Literacy Conference, July 15-17, 2010 

The Centre for Family Literacy in Edmonton is proud to 
be hosting a national family literacy conference. This 
three-day event (and three-day pre-conference) will 
feature a broad range of perspectives on family literacy 
from Canada, North America and around the world. 

Family literacy encompasses the ways parents, 
children, and extended family members use literacy at 
home and in their communities. It is an approach to 
literacy development that recognizes and supports the 
family as a ñlearning unitò; it coordinates learning 
activities among different generations in the same 
family to build expertise in language development, 
reading, and writing. Family literacy builds on familiesô 
strengths and connections in the context of the culture 
and communities in which they live and learn. 

This conference provides opportunities to share best 
practices in programs, to learn about new research in 
the field, and to connect with others who support and 
share our dreams and hopes for the families with whom 
we work. 

For more information and to register visit the website 
http://www.famlit.ca/ccc/index.shtml. 
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